healthwatch

Making a Social Care complaint
& P South Tyneside

If you have a complaint about any publicly funded social care service make sure you let Healthwatch know about it.
Your complaint will be logged to enable us to keep track of how services in South Tyneside are performing.

If you have concerns about any aspect your care, or the care of someone you know, it is best to speak to a member of staff involved with the care.
Issues can often be addressed and resolved quickly before they escalate without the need to make a formal complaint.

If the staff cannot help you, or you are not comfortable speaking to them you may want to speak to the service manager. Make an appointment so they have allocated
time to spend with you. Take a list with you to ensure you cover all aspects of your complaint. Take notes during your meeting and ensure you add the date to your
notes. If this discussion is not helpful, you may want to make a formal complaint. All organisations will have their own complaints procedure, ask for a copy so you can
be clear on how your complaint will be handled by the service.
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You can also report your concern with the Care Quality Commission www.southtyneside.gov.uk/article/35736/Make-a www.parliament.uk/get-involved/contact-your
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If your issue has not been resolved contact the Local Government and Social Care Ombudsman. You can complain to them if an organisation has not acted properly or
fairly or has given you a poor service and not put things right. This includes if you fund your own social care.
They make final decisions on complaints that have not been sorted out by the service themselves, UK government departments and some other UK public organisations.
Telephone: 0300 061 0614 | Email: phso.enquiries@ombudsman.org.uk | Website: www.lgo.org.uk | Open: Mon — Fri 8.30am — 5.30pm




